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Based on a STRONG EXPERTISE on each business 
and EXTENSIVE KNOW-HOW bundling solutions

#1 Worldwide Water services
#1 Worldwide Water technologies

#1 in Europe Circular economy
#1 Worldwide Hazardous waste

#2 in Europe in District heating
#2 in Europe in Energy efficiency services

Veolia is accelerating the necessary ecological transformation of cities 
and industries by developing a digital platform including AI and ML: 

Hubgrade 

In Middle East, via ENOVA Hubgrade has been first deployed in 2019 for energy 
efficiency of 15 malls across 5 countries: UAE, Oman, Bahrain, Lebanon and Egypt.

A platform developed by an operator for an operator



Digital Tools - From visualisation to enhanced O&M

CONNECT
SUPPORT
IMPROVE 

An approach that combines 
human expertise 
and the power of digital 
tools to enhance operational 
and environmental efficiency.

IMPROVE
To improve operational and 
environmental performance 
of the PWA's equipment and 

infrastructure.

CONNECT
To create a continuous link,

and give an access to 
information and expertise and 

quality check.
One single source of truth.

SUPPORT
To accompany and advise on 

operational and strategic 
issues.



Digital Tools - Game Changer in Modern Water Systems



Digital Tools - Energy Application

ETracking Module

References in Colombia, France, 
Spain, Japan, Australia and NZ



Digital Tools - Water Resource Application

Water Resource Advisor Module (new)

References in France & Spain (+400 
assets)

Ongoing pilot in  Oman (+25 boreholes)
Discussions ongoing in Jordan (DAOM)



Digital Tools - Water Operations

Water Loss Management Module

References in Ecuador, France, 
Spain, Morocco and Tanzania

● Preprocessing of flow and pressure measurements with Time Series Engine
● Cartographic visualization of sectors, flow and pressure sensors, network 

assets, consumption and leak repair works
● Calculation of network performance indicators associated with sectors
● Continuous modeling of physical losses
● Visualization of the monthly water balance per sector



Digital Tools - Water Operations

Smart Membranes Module

References in Oman (Sur) 
& South Korea (Daesan)



Digital Tools - Wastewater Operations

Performance Sewer Module

Main references in Canada, 
Ecuador & Europe



Digital Tools - Wastewater Operations

Performance Plant Module

+100 references worldwide



Digital Tools - Wastewater Operations

CreaPro Module for Advanced Aeration Control

2 references in Middle East: 
As Samra WWTP (Jordan)
Doha North WWTP (Qatar)

● TSE quality improved
● As Samra blowers = -18%
● Doha North blowers = -8% (with only MOV 

Control)



Digital Tools - Wastewater Operations

CLEAR (Cloud Live Emission for AiR) Module

References in Spain & France

Monitor

Sensors 

CLOUD*
*on premise optional

Weather 
station

Data display
+plume
+alerts
+sensor data

Reporting & 
modeling

In partnership with 



Digital Tools - GenAI

Veolia Secure GPT

In 2023, Veolia has launched a secured GenAI environment for internal use, enhanced with 
technical databases and numerous other information available for +200,000 staff



Digital Tools - Next steps

05/02/2025



Digital Tools - Next steps

On top of the data available for the opertaor, a GenAI layer

Talk to My Plant - New Generation Assistants



Digital Tools - Next steps

Talk to My Plant - New Generation Assistants

Augmented operator

2 ongoing pilots in Middle East:
Sur Desal Plant (Oman)

Bahrain Bay Utilities WWTP (Bahrain)



Digital Tools - Next steps

Talk to My Plant - New Generation Assistants

From a conversational interaction… … to an automated monitoring and alarm system



Digital Tools - One step further

Next Level of Digital Twin 

The operator takes information 
and recommendations thanks to 
AI solutions

NOWADAYS

CLOSE FUTURE
Next level of digital twin is able to 
take some decisions 
autonomously under the control & 
supervision of the operator
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